CONNECTICUT

COMMUNITY BANK, N.A®

Mobile Banking

Enrollment Instructions

To enroll for our Mobile Application, you’ll need Online Banking. If you’re not already an Online Banking user, go to
www.ccbankonline.com and register today.

Mobile Banking App

Simply search for Connecticut Community Bank in your device’s app store and download.

Mobile Browser and Text Banking
You must register your phone before you can use the mobile browser or text banking features.

Log in to online banking from your PC or laptop

Click Account Services

Click Requests

Click Mobile Banking Enrollment

Add your mobile phone number in Other Services, click continue

Choose the mobile services for your phone, click continue

You will be asked to enter an activation code. This code will be sent to you via text message to
the phone you are registering, enter the activation code

» You will receive an activation confirmation
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Depending on the services requested, you will immediately receive a text message with the mobile
browser URL and/or a text with the Text Banking commands.

Text Banking
Text Banking allows you to text us at 61539 with simple short code commands to have your account
information sent to you. The following commands are available:

Transaction Text Command

Account balance(s) BAL

Account transaction history

Branch location Branch plus street or zip
ATM location ATM plus street or zip
Help HELP

Discontinue service STOP

Connecticut Community Bank doesn’t charge fees for using Mobile Banking but you should be aware that your mobile service carrier may
charge fees for sending and receiving text messages or accessing the Internet.

Digital Banking Terms and Conditions

Member

Privacy Policy FDIC



https://ccbankonline.com/digital-banking-terms-and-conditions/
https://ccbankonline.com/privacy-policy/

